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Office Use Only:     
 
DATE RECEIVED:  ___________________ CLERK:  _______________ ACCOUNT UPDATED:  ______________ 

 
 

 

REQUEST FOR PENALTY DELAY 
60 YEARS OF AGE OR OLDER 

 
 
Date:   ________________________  Account:  ________________________ 
 
Address: ___________________________________________________________ 
 
 
Per Utilities Code, Title 4, Subtitle B, Chapter 183, The Texas Legislature enacted a bill allowing 
an elderly person who is 60 years of age or older to request the delay of penalty on their utility 
account until the 25th day after the date on which the bill is issued. 
 
I,__________________________________________, request all future 10% late fee penalties 
be waived from my utility account in accordance with the above referenced exemption, and 
understand that the delay will only begin once the necessary documentation has been received 
by the City of Taylor Utility Billing Department and will be in effect as of the date received.   
 
I understand that the delay of penalties DOES NOT stop late notices from being sent to me, 
only the associated fee. 
 
I understand that this penalty delay DOES NOT prevent my account from receiving the $25.00 
administrative fee if payment is not made by the 25th day after the date on which the bill is 
issued, and DOES NOT protect my account from disconnection. 
 
I certify that I am the primary or secondary contact for the above listed residential account and 
am named on the tax records or lease agreement.  
 
I certify that I occupy the entire premises for which this delay is requested. 
 

 
______________________________   __________________________ 
Driver’s License/ID # and State    Date of Birth 
 
______________________________   __________________________ 
Phone Number      Email 
 

__________________________ 
Signature 
 

 


